Identifier (i.e., Patient A,
Employee B, Respondent 1)
or Name (only if requested by
stakeholder)

Organization (if applicable)

Date(s) of outreach

What required stakeholder
group did they represent?

If other,
please
describe

Is this
person/organization a
resident of the project’s
service area?

Method of engagement
(i.e., phone calls,
community forums, focus
groups, surveys, etc.)

Did this
person/organization
participate in the
meaningful
engagement?

Is this
person/organization
supportive of this
project?

Did this
person/organization
provide a statement?

If permission is granted to share
a statement or quote (250 word
max), please include below:

If permission is not granted to
share a verbatim statement,
please include a summary of the
statement(s) below:

Person A

Sun River Health

5/28/2025

community-based organizations

yes

Teams Meeting

Yes

yes

no

The major SDOH needs in the
county involve homelessness,
substance use and migrant and
undocumented population.
Healthcare needs are related to
chronic illness, particularly diabetes
and these tie back to the SDOH
needs. There is a shortage of
primary care providers in the area.
Transportation is limited for Sun
River's patients and transportation
may be an issue for access to
CNYEC. There are bus routes
available. Sun River Health does
have a site near the new location,
but it has not yet opened due to a
lack of providers. Gogo Grandparent
is recommended as a transportation
service relevant to CNYEC. The
project is supported. Charity care is
important for access affordability
and Sun River is interested in
agreements for charity care. Also
recommended is a lanaguage line
and preregistration processes for
patients with visual or hearing
impairments.

Person B

Sun River Health

5/28/2025

community-based organizations

yes

Teams Meeting

Yes

yes

no

see above

Person C

Seeta Eye Foundation

6/5/2025

community-based organizations

yes

Teams Meeting

Yes

Yes

no

The Seeta Eye Foundation is for
patients coming to the Seeta Eye
Center who are determined to need
cataract surgery. If they need
financial aid they fill out an
application and may receive
financial aid from the foundation.
The Foundation averages five to
seven patients a month who receive
financial aid. Seeta Eye Foundation
will provide support for services at
any facility. The main challenge
from Seeta Eye Foundation's
perspective is the long wait times
patients experience in scheduling
surgery. It is currently three or four
months. The project moves CNYEC,
which performs cataract and retinal
surgeries, next to the Seeta Eye
Center. In addition to the expanded
space it reduces the travel time for
doctors allowing them to do more
procedures. The expanded space
will reduce wait times. There is
better accessbility and parking at the
new location. Also, the new location
has more services available for
family members who are waiting for




Person D

Dutchess County Deparment of Health

6/9/2025

public health experts

yes

Teams Meeting

Other

no

The most vulnerable population in
Poughkeepsie is in the 12601 zip
code. The new location is a college
area, near Vassar, it is a much more
affluent area. There is a significant
amount of historical segregation in
the city of Poughkeepsie.
Transportation is an issue, and
transportation is more problematic
outside of Poughkeepsie. While
Uber and Lyft are available they
provide limited coverage. Overall, in
terms of impact, the relocation is
from the more underserved area in
Poughkeepsie to a more well-served
area. Transportation is likely more
problematic. That is concerning. A
important question is whether the
added capacity will be supported by
staff. A reduction in wait times is
good but how certain is that? In
terms of support, can't say. For
mitigation, the current location is
near Mid-Hudson Regional Hospital.
Can the Center provide a shuttle?
Can they work with Mid-Hudson?
Communicate services to the ED
and urgent care centers?

United Way

5/15, 5/20, 5/28, 6/1, 6/6

community-based organizations

No

Lions Club

5/15, 5/20, 5/28, 6/1, 6/6

community-based organizations

No

Children's Home of Poughkeepsie

5/15, 5/20

community-based organizations

No

Dutchess County Office of the Aging

5/28, 6/2, 6/6

community-based organizations

No

Hudson Valley Regional Community Health Centers

5/29, 6/2, 6/6

community-based organizations

No

Catholic Charities Community Services of Dutchess (

5/29, 6/2, 6/6

community-based organizations

No

Respondent 1

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

What is important is convenience,
cleanliness and quality care.

Respondent 2

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

A clean office and the doctor are
important. The new location will be
easier to get to and there will be
shorter wait time to see the doctor.

Respondent 3

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

Respondent 4

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

The surgeon's ability is what is
important to me.

Respondent 5

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

Confidence and trust in the surgeon
is important to me. The location is
more convenient.

Respondent 6

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

Yes

This this will be a positive thing

The doctor, location and cleanliness
of the facility is important to me. It
is a much more convenient Icoation.

Respondent 7

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

Yes

n/a

The doctor is important to me. The
relocation will not impact me at all.

Respondent 8

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

Doctor availability is what is
important. This impact is not
applicable to me.

Respondent 9

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

Yes

None

Physician is important. The impact
is none.

Respondent 10

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

Yes

It would be definitely be more
consi[?] with the regular office
facility being clean and modern.

Having an experienced provider
with modern technology and
facilities is important to me.

Respondent 11

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

Yes

would support relocation - larger
waiting room is needed.

What is important is a doctor with
expert knowledge in a clean and
well-equipped space. This won't
affect me because | am having my
surgery but a larger, newer space
would be great.

Respondent 12

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

Yes

| support the move to a new
location.

Good doctors and treatment are
what's important. The new location
is closer to the eye office.




Respondent 13

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

Having an up-to-date, clean, modern
and convenient place for patients,
doctors, and staff is important. The
new location is closer to the practice
and will have a larger waiting room.

Respondent 14

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

What's important is a clean facility,
friendly staff and a doctor that
listens. The two facilities will be
closer [the Eye Center and Surgical
Center] and in a better area.

Respondent 15

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

What's important is comfortable
pleasant surroundings that minimize
anxiety.

Respondent 16

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

Itis a longer drive.

Respondent 17

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

Yes

THIS CHANGE WILL ALLOW
MORE ROOM AND CAPACITY
TO SEE PATIENTS

The skill of the physician and
cleanliness of the facility is
important. The project has no
impact for me.

Respondent 18

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

What's important is the quality of
the doctors and location. The new
location is better.

Respondent 19

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

A clean environment and skilled
staff is important. What would
impact me is having every visit in
one place.

Respondent 20

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

Yes

It does not worry me.

Understanding staff and doctors is
what is important. The impact on
me is none.

Respondent 21

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

Yes

NO THANKS

What's important is my doctor and
the staff. The change is a longer
drive for me.

Respondent 22

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

The skill of doctors and convenience
is important. The new location is
logistically easier.

Respondent 23

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

Yes

Very happy with the relocation

A successful procedure is what is
important to me.

Respondent 24

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

Respondent 25

5/20/2025

patients or residents and/or their caregivers

Yes

Onsite Survey

Yes

Yes

No

What's most important is the doctor.
Also important is a clean, up-to-date
facility.




